Cybersecurity
Awareness

Be aware of emails that look like they are from TSHC, but
with small changes to the torontoseniorshousing.ca domain
address. Attackers use fake emails to pretend to be a TSHC
employee and gain access to your personal information.

Protect yourself by following these steps:

e Look for changes in our domain address -
toronotoseniorshousing.ca — such as extra spaces, characters,
and spelling mistakes.

e Be wary of emails from people you do not know claiming to be
from TSHC.

e Do not click on links or open attachments from unknown
senders.

e Check the sender’s name matches the sender’s email address.
e Watch for emails that cause you to rush or make quick decisions.

e Use Block, Spam, or Junk to stop unwanted emails.

If you have questions, please contact the Tenant Support Centre
at support@torontoseniorshousing.ca or 416-945-0800.
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